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Process Overview 

On Monday, February 11, 2013, a Notice of Public Input Meeting was mailed to all 
property owners that lie within 500 feet, but a minimum of three parcels in depth in 
each direction of the legal boundary of the subject property.  This resulted in 195 
property owners being notified.  The meeting notice, certificate of this mailing, and 
11 letters marked as “Return to Sender” are attached to this Report.  We did not 
receive any correspondence from any of the property owners leading up to the 
meeting. 

Attendees 

12 property owners attended the meeting at various time between 6:15 PM and 
7:40 PM.  The 12 property owners in attendance were (see the attached Sign In 
Sheet): 

 Mr. Ron Smith 
 Mrs. Gayle Smith 
 Ms. Kay Wigley 
 Ms. Wanda Ziembinski 
 Ms. Marcia Nichols 
 Ms. Angela Andrews 
 Ms. Vicky Watts 
 Ms. Marcia Beugel 
 Ms. Teresa Colbert 
 Mr. John Rowland (assumed-signature on Sign In Sheet was difficult to read) 
 Mr. Jay Dawson 
 Mrs. Kathy Dawson 

The representatives in attendance for the applicant, Panda Restaurant Group, were: 

 Mr. Kane Lester, Panda Restaurant Group 
 Mr. Jeremy Pettit, Grimail Crawford, Inc. 
 Mr. Erik Houston, Grimail Crawford, Inc. 

Meeting and Discussion 

The property owners in attendance were shown 6 exhibits prepared by the 
applicant.  These exhibits consisted of: Site Location Map, Site Plan, Building 
Elevations, Prototypical Building Photographs, 3-D Building, Site, and Landscape 
Rendering, and a copy of the Variance Submittal Package.  All 3 representatives of 
the applicant answered various questions regarding the development and requested 
variances.  The main points of discussion are detailed below: 
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By and large, the residents in attendance were not in support of the proposed drive 
thru.  They stated that they were previously promised by the City that there would 
only be 2 drive thrus allowed on the outparcels and that the outparcels would 
consist of upscale restaurants such as Cheesecake Factory.  They stated that they 
had nothing against Panda Express, but it was the principal of the matter.   

The applicant pointed several key differences between Panda Express and other fast 
food restaurants with drive thrus: 

 Panda Express only does approximately 40% of their volume through the 
drive thru. 

 Panda Express’ projected volume for this store $1.2 Million, which is 
approximately 25% of the volume of a McDonald’s or Chick-fil-a. 

 Panda Express’ hours of operation are 11 AM to 9 or 10 PM at the latest. 
 Panda Express is a not a franchise.  It is corporately owned and operated. 

Furthermore, the applicant pointed out that the layout of the proposed Site Plan 
was developed with the residents in mind: 

 The building is located approximately 70 feet away from the Ridgewalk 
Parkway curb line. 

 The drive thru lane is shielded from the view of Ridgewalk Parkway. 
 The menu board is located over 200 feet away from the Ridgewalk Parkway 

curb line and faces inward towards the outlet center, thus minimizing any 
noise that would be heard by the nearest residential neighbor (who is lies 
across Ridgewalk Parkway). 

Another point of discussion related to the look and feel of the Panda Express Bright 
and Fresh Prototype.  The reaction was mixed.  Some neighbors liked the look of 
the building prototype, while others did not care for it and wanted it to match the 
look of the remainder of the shopping center.  The applicant explained that the 
photographs of the building were prototypical in nature and that the final building 
architecture would take elements from the rest of the shopping center and blend in 
an aesthetically pleasing manner. 

Summary 

As a whole, it was apparent that the 12 property owners’ only concern was the fact 
that Panda Express had a drive thru.  In fact, most people stated that they had 
nothing against Panda Express, generally they liked the Site Plan, and appreciated 
the information presented.  They just did not want a third restaurant with a drive 
thru built anywhere on the outparcels. 

 



NOTICE OF PUBLIC INPUT MEETING 

 
Variance Application  for Proposed Panda Express 

Outlot #5 – Outlot Shoppes at Atlanta 

 

You are invited to attend a Public Input Meeting to learn about a Variance 
Application submitted to the City of Woodstock for the development of Outlot #5 of 
the Outlet Shoppes of Atlanta located just east of I-575 on Ridgewalk Parkway. 

The five (5) requested variances the applicant is seeking relief from are: 

• The restriction, which only allows two restaurants with a drive-thru on two of 
the first three outparcels.   

• The restriction, which requires all buildings to be built along a build-to line, 
measured no more than 18 feet from the back edge of sidewalk. 

• The restriction, which requires all buildings to be built to cover a minimum of 
60% of the frontage along the entire width of the parcel as measured from 
the build-to line. 

• The restriction that requires all buildings to have a minimum of 1 functional 
entry facing the public street. 

• The Architectural Standards as required by the Technology Park Overlay 
District. 

The purpose of this Public Input Meeting is to provide you with details of our 
proposed development of Outlot #5 and ascertain your comments and feedback.  
Information available for your review will be the Variance Application Package, Site 
Plans, Architectural Elevations, and Color Renderings of the Proposed Site.  
Representatives from Panda Express will be available to answer any questions or 
address any concerns you may have with the development of this parcel.   

The Public Input Meeting will be held at Magnolia Hall (108 Arnold Mill Road, 
Building C, Woodstock, GA  30188) on Tuesday, February 26, 2013 at 6:30 PM. 

If you are unable to attend the meeting, but would like to speak with a 
representative of Panda Express, please contact Mr. Jeremy Pettit by telephone at 
770-437-8850 x102 or by e-mail at jpettit@gc-inc.com. 
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